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RANDWICK WAVERLEY
COMMUNITY TRANSPORT

Vision, Mission and Values

Vision

Randwick Waverley Community  
Transport aims to be a sustainable  
provider of community transport.

Mission

Randwick Waverley Community  
Transport will provide a flexible range 
of transport solutions.

Values

The Board, Manager, staff and  
volunteers at Randwick Waverley  
Community Transport Group value:

• Respect for our clients 

• Ensuring the dignity of our clients 

• Maintaining care and concern for 
our clients
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Kain Allen
Chairperson

John Wright
Vice Chairperson

Ben Whitehorn
Public Officer 

Jennifer LeCerf
Committee Member 

Marina Comino
Committee Member  

Helen McMaugh
Committee Member

(minute taker) 

Megan Bowyer
Treasurer

MANAGEMENT  
COMMITTEE
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CHAIRMAN’S 
REPORT

“It is with again with great pleasure and admiration 
that i submit my Chairpersons Report”

It is with again with great pride and admiration 
that I submit my Chairpersons Report for 
2013-2014

2013-2014 has been a tremendously successful 
year for Randwick Waverley Community 
Transport Group, we have seen our number 
increase significantly from just a couple of 
years ago from 25,131 in 2011/12 to 39,351 
in 2013/14. We have increased our staffing 
numbers from 21 to 27 over the last year.. 
And we are operating with a strong surplus.

I would like to thank the team at RWCTG for 
focussing and working hard at getting our 
numbers up, there are a lot of people in the 
community that really need our services and 
the more efficient we can be the more we 
can assist them.

Over the past 12 months RWCTG has introduced 
a new software system that aims to improve 
this efficiency and be more user friendly for 
staff. This is an ongoing project as changing 
software systems for any organisation is quite 
challenging and time consuming.

RWCTG fleet is ever expanding now with 
12 vehicles.

Still a few challenges on the horizon for the 
industry in general with a little uncertainty 
around funding and contracts as we move 
forward. Rest assured the committee along 
with Ben our General Manager will monitor 
the situation and deal with it appropriately. 
RWCTG will be having a strategic planning 
day soon after the new committee is named 
to look at what are the best options for our 
organisation over the next few years.

Once again I’d like to thank the board and 
staff for all their efforts over the past year 
and look forward to working with you all 
in 2014-2015.

Kain Allen 
Chairman 
RWCT 
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Ben Whitehorn
General Manager 
RWCT 
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GENERAL 
MANAGERS
REPORT
“I would like to start by personally thanking 
everyone involved in our wonderful service”

Hi Everyone,

I would like to start by personally thanking 
everyone involved in our wonderful service 
for another successful year.  This gratitude is 
extended to other organisation’s, to the local 
community, our dedicated staff/volunteers  
and of course all of our fantastic members for 
whom we provide our services.

2013/14 was another very busy year, with 
some 6,250 more transport trips provided 
this financial year compared to last. This 
represents an almost 20% increase in service 
provision, which illustrates the increase in 
demand for our services. Demand will 
continue to increase I believe, as the 
demographics tell us that our community 
is not only ageing but also living longer. 
Transport for people remaining in their 
homes is the ultimate enabler; transport 
allows our wonderful clients to access their 
local services and remain within their 
community. We attempt to provide more 
than just safe and comfortable transport 
however, our  team of office and drivers/
carers also provide a friendly ear if someone 
feels like a chat and a feeling of belonging if 
one so desires.

We have adopted a new software system 
this year in an attempt to assist with the 
ever growing demand. This required an 
organisational change in our processes 
and I want to say a big thank you to all of our 
staff for not only their patience in learning 
the new system but also their enthusiasm for 
embracing it. Change often scares people but 
in this case everyone got on board which I 
think is indicative of the team culture that we 
have developed.

Other highlights this year include renewal of 
our passenger sedans, as well as purchasing 
a new one to assist with extra capacity. We 
now have five almost brand new Hyundai I40 
station wagons in which to transport our 
clients in comfort. We have secured the 
services of some fantastic new staff members 
and said goodbye to some others. Most 
importantly we have also welcomed numerous 
more eligible members to our service, to 
whom I would like to say welcome.

Finally I wish to extend a big thank you to 
our board for giving up their time to provide 
invaluable direction and support for myself 
and the strategic direction of the organisation. 
The board have also approved my position 
on the CTO board which provides myself and 
ultimately the organisation with a broader 
insight into the upcoming issues in the industry, 
of which there are many. 

I think the future is exciting with a vast 
number of oppurtunities on the horizon. 
I look forward to working with you all 
moving forward. 

VOLUNTEERS

“A big thank you to all our volunteers”

A big thank you to all our volunteers their 
contribution has made a difference to our 
client’s lives.  The role of a volunteer is an 
important component of the service we offer 
to our community.

New to the team this year we have:-

Chuck who is an ex taxi driver.  Chuck is a 
lovely gentleman who has quickly settled 
into the role of volunteer driver.  He helps out 
on a weekly basis with our out of area clients.

Csaba another distinguished gentleman has 
come out of retirement to help us out.  He 
has also settled quickly into the role and has 
been a huge help to the organisation.

Our long stayers:

Paul continues to help us out when he is not 
off traveling.  His easy going nature makes 
him popular with the clients.  Paul helps out 
with both in area and of area driving.

Ian has helped us out for several years.  Ian’s 
whit and charm make him a favourite with 
the clients and he always has some good 
stories to tell in the office.  

Annie is our longest serving volunteer.  Annie 
comes in every Friday to help out with admin 
tasks in the office.  She is an inspiration to all 
of us and we look forward to her Friday visits. 
We can not thank her enough for the time 
she has given to RWCTG.



Welcome to all our guests and members,

On behalf of our Management Team, I would 
just like to congratulate our organisation on 
the huge increase in our transport figures this 
year compared to the previous year.

An increase of over 6,000 trips shows the effort 
and initiatives achieved by all staff at RWCTG.

Through hard work and new initiatives we 
have reached 39,351 trips compared to 33,101 
last year.

Our main funded clients (HACC funding) 
have increased due to a combination of new 
strategic planning  of  the  Management 
Committee and the hard work of our Team. 
A special mention must be given to our high 
performing drivers (always encouraging 
clients to refer their friends). Also the creative 
ideas from the office staff, we are always 
promoting our service in our daily contact 
within the Aged Care industry.

Included in this increase is out CTP clients. These 
are clients who do not fit HACC funding but for 
a short period of time i.e. 4-6 weeks require our 
service for rehab purposes usually due to the 
fact they do not have access to transport.  We 
can provide this service until they are 
fully recovered.

We have set the bar high, but hopefully next 
year the increase in figures will continue.

Regards

Peter Smith
Operations Manager

Day Care - 2,334

Social or Recreation- 15,378

Shopping or Access - 6,704

Hospital or Medical - 10,114

GP’s or Specialist - 4,424

Other - 420

6%

39%26%

17%

1%

11%

Randwick Waverley Community Transport
Metro Trips 2013-2014 
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ACHEIVEMENTS &
HIGHLIGHTS

Randwick Waverley Community Transport 
Total Trips Each Year

Randwick Waverley Community Transport
Quarterly Trips 2013-2014 
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The Board

General Manager

Operations
Manager

Group Transport
Co-ordinator

Driver & Bus 
Assistants

Assessment
Co-ordinator

Indiviual Transport
Co-ordinator

Service Admin
& Volunteer
Co-ordinator

Volunteers

Finance

ORGANISATIONAL 
CHART

SPONSORS

The Board of Management of Randwick/Waverley Community Transport Group Inc gratefully 
acknowledges the funding and generous support of:

Transport for NSW 
Department of Health and Ageing/Department of Social Services
Family & Community Services - Ageing, Disability and Home Care

Waverley Council 
Randwick Council

Community Transport Organisation 
South Sydney Juniors

UNSW
Digital Lounge

Thank you also to all out staff, volunteers and supporters
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“Our valued clients”

PHOTOS
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FINANCIAL REPORT
FOR THE YEAR ENDED
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TRANSPORT  
FLEET

Randwick/Waverley Community Transport operates 3 buses, 4 vans and 5 cars. A bus and 
all of our vans are fitted with a wheelchair hoist giving us the capacity to safely transport 
people in wheelchairs or mobility scooters. Our buses and vans are garaged with the very 
kind assistance of UNSW at their King Street Campus. Waverley Council also very gener-
ously assists us with parking our conventional vehicles at Hollywood Car Park and the Office 
Works Carpark. 
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Your committee members submit the financial report of the Randwick Waverley Community 
Transport Group Inc for the financial year ended 30 June 2014.

Committee Members 

The names of committee members throughout the year and at the date of this report are:

Kain Allen, John Wright, Helen McMaugh, Megan Bowyer, Marina Comino, Jennifer Le’Cerf

Principal Activities

The principal activities of the association during the financial year were the provision of 
community transport services for the frail, aged and people with disabilities and their carers.

Significant Changes 

No significant change in the nature of these activities occurred during the year.

Operating Result

The operating surplus for the year was $140,119  (2013 $4,916).

Signed in accordance with a resolution of the Members of the Committee.

Committee Member:     …………………………………..
                          Kain Allen

Committee Member:     …………………………………...
                        John Wright

Dated this                       day of 

COMMITTEE
REPORT 

RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647
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The Board has determined that the Association is not a reporting entity and that this special pur-
pose financial report should be prepared in accordance with the accounting policies outlined in 
Note 1 to the financial statements.

In the opinion of the Board, the financial report:

1. Presents fairly the financial position of Randwick Waverley Community Transport Group  
 Inc as at 30 June 2014 and its performance for the year ended on that date.

2. At the date of this statement, there are reasonable grounds to believe that Randwick  
 Waverley Community Transport Group Inc will be able to pay its debts as and when  
 they fall due.

This statement is made in accordance with a resolution of the Board and is signed for and on 
behalf of the Board by:

President:    ………………………
           Kain Allen

Treasurer                ……………………… 
                                  Megan Bowyer

Dated this                    September 2014

STATEMENT BY MEMBERS  
OF THE BOARD YEAR  
ENDED 30 JUNE 2014 
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647
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Audit Opinion

Except for the matter mentioned above. In my opinion, the financial report presents 
fairly, in all material respects, the financial position of Randwick Waverley Community 
Transport Group Inc as at 30 June 2014 and of its financial performance of the year 
then ended in accordance with the statement of accounting policies described in the 
Notes to the financial statements.

John A McCann CA        17 September 2014
Registered Company Auditor 3413
McCann Accounting Pty Ltd  

Scope

I have audited the financial report being a special purpose financial report comprising 
the Statement by Members of the Board, Statement of Financial Performance, Statement 
of Financial Position and Notes to and Forming Part of the Financial Statements of 
Randwick Waverley Community Transport Group Inc for the year ended 30 June 2014. 
The Board is responsible for the financial report and have determined that the accounting 
policies used are appropriate to meet the requirements of the Associations Incorporation 
Act (New South Wales) and the needs of the members. I have conducted an independent 
audit of this financial report in order to express an opinion on it to the members. No 
opinion is expressed as to whether the accounting policies used and described in Note 
1 are appropriate to the needs of the members.

The financial report has been prepared for the purpose of fulfilling the requirements of 
the Associations Incorporation Act (New South Wales). I disclaim any assumption of 
responsibility for any reliance on this report or on the financial report to which it relates 
to any person other than the members or for any purpose other than that for which it 
was prepared.

My audit has been conducted in accordance with Australian Auditing Standards. My 
procedures included examination, on a test basis, of evidence supporting the amounts 
and other disclosures in the financial report and the evaluation of significant accounting 
estimates.  These procedures have been undertaken to form an opinion whether, in all 
material respects, the financial report is presented fairly in accordance with the accounting 
policies described in Note 1 to the financial statements. These policies do not require the 
application of all Australian Accounting Standards and other mandatory professional 
reporting requirements.

Funds provided by the Ministry of Transport have been expended in accordance with the 
conditions of the Funding Agreement.

The audit opinion expressed in this report has been formed on the above basis.

AUDITOR’S REPORT 
TO THE MEMBERS
OF THE RWCT GROUP INC
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647
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AUDITOR’S REPORT 
TO THE MEMBERS
OF THE RWCT GROUP INC
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647
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STATEMENT OF  
FINANCIAL POSITION  
AS AT 30 JUNE 2014
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647  

CURRENT ASSESTS

Cash & Investments
Receivables

TOTAL CURRENT ASSESTS

NON-CURRENT ASSESTS

Property, Plant and Equipment 

TOTAL ASSESTS

CURRENT LIABILITIES

Payables 
Borrowings 
Provisions

TOTAL CURRENT LIABILITIES

TOTAL LIABILITIES

NET ASSESTS

MEMBERS FUNDS

Retained Surplus 

MEMBER FUNDS

 2 660,657
 3 (243)

$660,414

 4 268,122

  $928,536

 5 4,797 
 6 21,601
 7 235,701

  $262,099

$262,099

$666,437

 666,437

  $666,437

          Note                  2014                   2013
       $                   $

 432,183
  1,308

$433,491

 298,606
  

$732,097

 2,750 
 24,607
 178,422
  

$205,779

$205,779

$526,318

 526,318
  

$526,318

These accounts are to be read in conjunction with the accompanying notes which form part of the accounts.

STATEMENT OF FINANCIAL  
PERFORMANCE FOR THE YEAR 
ENDED 30 JUNE 2013 
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647  

INCOME

Grants Received HACC - Recurring
Grants Received CTP - Recurring
Grants Received CALD – Recurring
Grants Received Other - Non Recurring
Other Income
Bus Hire
Donations - Randwick Council
Donations - Waverley Council
Donations - General
Membership Fees
Insurance Recoveries
Client Fees
Other Income
Interest Received
Dividends Received (Franked)
Profit on Sale of Assets

LESS EXPENSES

Accounting 
Advertising 
Annual Leave
Audit
Brokerage
Bank Charges 
Bus Hire
Equipment Rental
Fuel
Maintenance
Registration & Insurance
Tolls & Parking

  

1,165,190
25,914
40,000

-
1,992

56,664
10,000
15,336

1,580
2,665
5,964

152,235
-

15,301
108

10,981

$1,503,930
 

14,907
1,689

45,628
2,750

32,075
362

-
11,152
44,573
21,974
25,932

2,304

                         2014           2013
    $           $

 

1,029,026
24,078
37,630
48,512

1,900
25,497
10,000
15,900

1,360
3,561
2,933

142,890
480

13,211
65

-

$1,357,043

-
1,625

46,634
2,650

18,611
291

2,376
10,539
40,525
21,575
21,764

1,491

21

These accounts are to be read in conjunction with the accompanying notes which form part of the accounts.
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STATEMENT OF FINANCIAL  
PERFORMANCE FOR THE YEAR 
ENDED 30 JUNE 2014  
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647

Cleaning
Computer Supplies & Accessories
Depreciation - Community Buses
Depreciation - Furniture & Equipment
Function Expenses
Fines & Penalties
General Expenses
HACC Transition Funding
Insurance
Lodgement/ Legal Expenses
Long Service Leave
Meetings Expenses
NSW Disability Standard Verifi
Office Amenities
Planning & Quality Management 
Postage
Printing & Stationery
Prior Year Adjustments
Rent 
Salaries & Wages
Staff Expenses
Staff Training , Conference & Room Hire
Subscriptions 
Superannuation 
Telephone 
Travel Allowance
Workers Compensation
Total Expenses

OPERATING SURPLUS FOR YEAR

2,400
6,861

107,789
1,257
4,176

-
2,629

35,335
5,746

200
  9,850

2,343
500

5,219
-

644
9,890

-
14,881

814,918
7,738

10,045
7,520

71,723
15,685

376
22,740

 $1,363,811

$140,119

                       2014                 2013
          $                  $ 

2,681 
32,962

119,671
5,263
4,060

150
763

-
6,141

35,483
10,108

806
-

  4,047
600
514

10,425
4,100

14,507
797,500

4,584
12,519

4,497
71,393
16,021

239
25,012

 $1,352,127

$4,916

These accounts are to be read in conjunction with the accompanying notes which form part of the accounts.
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STATEMENT OF FINANCIAL  
PERFORMANCE FOR THE YEAR 
ENDED 30 JUNE 2014
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647

Operating Surplus for Year

Operating Surplus for Year

Retained Surplus brought forward

Total Available for Appropriation

RETAINED SURPLUS AT END OF FINANCIAL YEAR

140,119

 140,119

526,318

666,437

  $666,437

                           2014              2013
      $               $

 4,916

 4,916

521,402

526,318

  
$526,318

These accounts are to be read in conjunction with the accompanying notes which form part of the accounts.



NOTES TO AND FORMING PART  
OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014 
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647

1. STATEMENT OF ACCOUNTING POLICIES

(a) Basis of Accounting
These financial statements are a special purpose financial report prepared for use by directors  
and members of the company. The directors have determined that the company is not a  
reporting entity. The statements have been prepared in accordance with the requirements 
of the following applicable Accounting Standards and other mandatory professional 
reporting requirements:

AASB 101: Presentation of Financial Statements 
AASB 108: Accounting Policies, Changes in Accounting Estimates and Errors 
AASB 110: Events after the Balance Sheet Date 
AASB 1031: Materiality 

No other applicable Accounting Standards or mandatory professional reporting requirements have  
been applied. The statements have been prepared on an accruals basis using historical cost and do  
not take into account changing money value or, except where specifically stated, current valuations  
of non-current assets. The following specific accounting policies, which are consistent with the prior  
year unless otherwise stated, have been adopted in preparing these financial statements:

(b) Property, Plant and Equipment
Property, plant and equipment are included at cost or, where indicated, at independent or directors’ 
valuation. All assets, are depreciated at either the applicable rates for income tax purposes or at a 
rate estimated to write off the cost of those assets over their estimated useful life.

(c) Employee Entitlements
The amounts expected to be paid to employees for their pro-rata entitlement to long service and 
annual are accrued annually in respect of all employees with more than five years service.

(d) Income Tax
No provision has been made for income tax as the entity is exempted under Section 50-B of the 
Income Tax Assessment Act, 1997.

(e) Members’ Liabilities
The members of the Association shall have no liability to contribute towards the payment of debts 
and liabilities of the Association or the costs, charges and expenses of winding up of the 
Association except to the amount of any unpaid membership fees.
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NOTES TO AND FORMING PART OF 
THE ACCOUNTS FOR THE YEAR 
ENDED 30 JUNE 2014
RANDWICK WAVERLEY COMMUNITY TRANSPORT GROUP INC  
ABN: 98 106 197 647

2. CASH & INVESTMENTS
Cash at Bank
Cash on Hand

3. RECEIVABLES - CURRENT
Debtors 
Prepayments 

4. PROPERTY, PLANT AND EQUIPMENT
Community Buses 
Less: Accumulated Depreciation 
Furniture and Office Equipment 
Less: Accumulated Depreciation

5. PAYABLES - CURRENT
Other Creditors & Accruals 

6. BORROWINGS - CURRENT
Superannuation Payable 
Grants in Advance
GST Payable
Fuel Tax Credit 

7. PROVISIONS - CURRENT
PAYGW Payable
Provision for Long Service Leave
Provision for Annual Leave
Provision for Software

 
660,357

300
$660,657

4,907
(5,150) 
($243)

683,311
(415,189) 

80,301
(80,301)

$268,122

  
4,797

$4,797 

-
-

21,807
(206)

$21,601

8,834
65,716

136,151
25,000

$235,701

                      2014              2013
    $              $

 
431,883

300
$432,183

132
1,176 

$1,308 

647,521 
(350,172) 

80,301
(79,044) 

$298,606

  
2,750

$2,750 

268
625

23,714
 -

$24,607 

7,034
55,866
90,522
25,000

$178,422
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